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1. Introduction

This service enables you to create a company website with only a few quick and easy
steps. A wide variety of web templates which are diversify for all kinds of industries are
available, after choosing your desire one, you will only need to provide the contents (e.g.
company profile, product information, contact person...etc), pictures, and even video
clips, and our profession Web-Page designer will assist you to complete the rest of the
job.

In short, this service provides web-design, web-storage and web-traffic report for you and
your company to extend coverage on another medium, and reaching out on different
groups of customers.

Nevertheless, this document is the user guide of the service, which includes the steps on

creating your web-page, and explaining the available web statistical reports for you to
keep track on your web pages.
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2. Your user name and password

The following user names and password are created for you to access and administrate
various functions for the service, and the information will be found in the welcome letter.

A FTP user name and password

This set of user name and password allows the user to connect to the web server to
upload and administrate your web content

MySQL Database User Name and Password

This set of user name and password allows the user to administrate the database
service.

Administrator for Email Account in the Business NETVIGATOR service portal:

This set of user name and password allows the user to administrate the email account,
and below are further information which allows users to send and receive emails

Pop3 Server: corppop.netvigator.com

SMTP Server: corpmaill.netvigator.com
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3. Creating your web page

The users can either create a web page by PCCW or by themselves. If the pages are
created by PCCW, PCCW technical staffs will create the pages basing on the selected
templates, the users will only have to provide the content in electronic forms to us.

If the users decide to set up the pages by themselves, text editor with HTML coding,
Dreamweavers, Microsoft Frontpage and other similar applications can be used. Upon
the development is completed, the user can make use of the FTP user name and
password provided to upload the finished pages to the centralized web server.

There are several means to upload files via FTP, window explorer, 3" party FTP tools,
and command line prompt. In short, the following information will be sufficient for you to
gain access to the centralized web server via FTP.

Your domain: <company_name>.com
FTP user name: <Please refer to the welcome letter>

FTP password: <Please refer to the welcome letter>

Below is an example using window explorer to access the centralized web server via FTP

| f1p: B ) =) E) ) 2 BN EE
R
L

8«

Step 1 — Type in your domain name in the address field and enter the FTP user name and
password in the “Log in as” pop up window.
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User rveblaucarmann @ Intermet

Step 2 — After logging in successfully, the user can drag & drop, or copy & paste the

desire files to the centralized web server.
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4. Send and receive email

The user can either access his email via the web interface or using 3™ party email client
such as Microsoft Outlook Express, Microsoft Outlook to send / receive emails

To access email via web interface, the user will have to go to
http://www.biz.netvigator.com and enter the user name and password at the top right

hand corner.

/2 PCCW, - Windows Internet Explorer;
[<ISHE netvigator com - ¥4 %] [
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x Google [Gl~tran: honghong v Go 2 [ v Yy Bookmarks~ | B Popups okay | 8P Check + § Autalink ~ > Qsetings> SOV

Vi Favorites |33 - | (Y parallelsPle... | ® Support:upl... | ¥ WebHostin... |’ PCCW Intra,., | @PCCW X fr - B = B - page- sefely- Tovk- @

= PoCW’ 3 e

| | Customer Login

Business Mobility — #

Office anywhere.
Business everywhere. -<now mars

© Secure Wiraless Broadband in Offica © PCCW o . »
O PCCW Wi-Fi /

Our Services

BUSINESS : The MOST comprehensive

NETVIGATOR __ Wi-Fi coverage and service in town

After logging in successfully, the user shall see the below screen, and to access the email
service, simply click webmail on the right hand panel.
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Finally, the below screen shot will be shown, and the user can start using his email
service, for details please refer to the user guide and FAQ on the same screen.

(2 BUSINESS Netvigator - Windows Internet Explorer
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PC-Security
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POCW EasyWatch
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Internet Solutions

@ Internet v R0 -

If the users decided gain access via 3" party email client, please use the below

information to send / receive emails.

Email account user name: <Please refer to the welcome letter>

Email account password: <Please refer to the welcome letter>
Pop3 server: corppop.netvigator.com
SMTP: corpmail1.netvigator.com
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5. Viewing web statistics

To view the web statistics, please go to hitps://whs.biznetvigator.com

Enter your FTP username and password to gain access. Please refer to the welcome
letter for your FTP username and password.

(2 POCW - Biz Netvigator - Windows Internet Explorer
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"
" a PCCW =
= & Defngator”

Web Hosting service - user administration portal

Please login using your username and password as below.

®

Web Hosting service
user administration portal

Dane & Inkernet J3 - ®100% -

After logging in successfully, you shall see the below screen, and there are a list of
functions, which you can administrate on the top panel. They are Changing FTP
Password, Managing MySQL database, Changing MySQL database password and
viewing web statistics.
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Change password for FTP account Change password for MySQL account ManageMySQL database Web-traffcraport

Change password for FTP account

Usemame: Wwi29031003

Exsting password —
New passworg ———
Reype newpasswore. [

5 Clear > Submit

v

Done @ treeret Ga - Ruon -

To view the statistics of the web traffic, which include page hit, bandwidth consumption,
simply click “View Web-traffic report” on the previous screen shot, and re-enter your FTP
username and password in the login box, the following page which consists of the

statistics will appear.

WStats for, domain - Windows Internet Explorer

€ BV oo stz com Kk St ebetat] [ cortfcate errar || ][4/ x e (2]

=
e Edt View Favortes Toos el

x Google G~ ~G o@D B v €F Booknarker Epa0i7blocked % Check v Aol ~ Il ® Q) settngs~  feamanre

< e ey o= @ |7

sWStats for domain [ G-8

S Favortes

~
‘Statistics for: www.whdemo0.imsbiz.com.hk
Last Update: 31 Mar 2010 - 14:24
Reported period:  Month Mar 2010
Whens Monthly histery Days of month Days of week Hours
Who: Countries Full st Hosts Full st Lastvisit Unresolved IP Address Robots/Spiders visitors Fulllist Lst visit
Navigation: Visits duration File type Viewed Fulllist Entry Exit Operating Systems Versions Unknown Browsers Versions Unknown
Referrers: Origin  Referring search engines Referring sites Search Search Keyphrases Search Keywords
Others: Miscellaneous HTTP Status codes Pages not found
Summary
Reported period Month Mar 2010
First visit 30 Mar 2010 - 03:40
Last visit 31 Mar 2010 - 14:16
it umberofvists -
= 10 16 102 1216 10.71 M8

|Viawred traffic (1.6 visits/visitor) (12 Pages/Visit) (76 Hits/visit) (685.25 K8/Visit)
Not viewed traffic * 23 24 28.16 kB
* Not viewed traffic includes traffic generated by robots, worms, or replies with special HTTP status codes.

Monthly history

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

3010 2010 2010 2010 2010 2010 2010 2010 2010 2010 2010 2010

Unicue. Number of I - ___ | |

@ meermet Vo Rion -
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6. Administrating your database service

To administrate the MySQL database, you would need to use the MySQL username and
password, which is also provided in the welcome letter, please refer to section 5 for
logging in to the user admin interface.

After you have logged in successfully, click “Manage MySQL database” on the top panel
on the below screen capture

FEX)

21610262187 ~|[&][%][x] [ 2B

72 PCCW - Biz Netvigator, - Windows Internet Explorer, B W Effe]
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'-F. PCCW Web Hosting service — user administration portal

Change password for FTP account Change password for MysQL acc: i Manage MySQL database Web-trafficreport

Change password for FTP account

@ intemet e

00~

You shall now see the below screen capture, and be able to manage your database,

EEEE

29031000_db (0)

localhost

@ Server version: 5.0.77
» Protocol version: 10
» Server: Localhost via UNIX socket

MySQL connection collaion:
utf8_unicode_ci b \
‘@ Create new database:

©@No Privileges
¥ Show MySQL runtime information
& Show MySQL system variables
% Processes
Character Sets and Collations.
& Storage Engines
& Databases
& Export
® Import

phpMyAdmin - 2.11.10

» MySQL client version: 5.0.77
» Used PHP extensions: mysql
& Language ®:

e i » User wd20031000@localhost [Engish ]
[ MySQL charset UTF-8 Unicode (utf8) @ Theme / Style: |Original ~

» Fontsize:[102% v

=] phpMyAdmin documentation
» phpMyAdmin wiki

4 Official phpMyAdmin Homepage
» [ChangeLog] [Subversion] [Lists]

php

2 testis
[€]5 PEEEIR] el
File  Ec View Favortes  Tools Help
x Google G+ viGog) B~ ¥ Bookmarksy ) 2017blocked " Check vy Autolink v > D settings>  fSrmOwo
i Favorkes | . tosting.comlocahost | phpyfdmin2.11.10 B - B = @ - pase- Sefety- Toos- @
phpiyAdmin i

v

D
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H100% ~

Two user guides (phpMyAdmin and My
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Simply click on the . button on the previous screen to view and the user guide of

phpMyAdmin, which is shown in the below screen capture.

indows Internet Explorer.

= testing .com B || # $ -
&)= [ rospecing DIENCHEINE | [
I Bl Edt view Favorites Tools Hep ¥
i x Google Gl Voo @ B~ | 17 Dooknarks~ 2017 Horked | ' check v % Autolik v > O setines~ ISIROVD
i Favorites | /; phpMyAdmin 2.11.10 - Documentation ] % - B = & - pe- sofety- Toos- @ 7
Top-R - Introduction - - Setup script - Ct ion - Ti i -FAQ - D - Credits - T - 4
Glossary u

phpMyAdmin 2.11.10 Documentation

phpMyAdmin homepage
« SourceForge phpMyAdmin project page

Official phpMyAdmin wiki

Local documents:
= Version history: ChangeLog

= General notes: README
» License: LICENSE
Documentation version: $/d: Documentation html 13152 2009-12-07 17:1318Z lem9 §

- PHP
° Youneed PHP 4.2.0 or newer, with session support (see FAQ 1.31)

v

@ Intermet: 5 - R0k -

Similarly, to view the user guide for MySQL, click the button, and the below screen

will be popped up.

MySOL 5.0 Reference Manual - Windows Internet Explorer.

nysgl. com| B || # R -
G- &’ sl DEENE | B
I Bl Edt view Favorites Tools Hep ¥
i x Google Gl V6ot @ B~ | 77 Dockmarksw 2017 bocked | % check vy lockfartian v » () settings~ NSERONAD
g Favorites | R MySCL i: MySQL 5.0 Reference Manual I B - B O & - e Sfety- Tos- @
3
- Search [ =
MySOL

The world's most popular open source database

Documentation

MySQL Manual  MySQL Workbench  Expert Guides  Topic Guides ~ MySQL Cluster  Other Docs  MySQL Uni

Documentation Library MySQL 5.0 Reference Preface, Notes, Licenses »

Table of Contents

Developer Zone Downloads

About

Secti Navigati T Il

MySaL 5.5 Manual Manual ection Havigatan|  [isde]
+ MySQL 5.0 Reference Manual

MySQL 5.4 Manual Copyright © 1997-2008 MySQL AB, 2008-2010 Sun Microsystems, Inc. « Preface, Notes, Licenses

- 1 General Information
2 Installing and Upgrading
Government users are subject to the Sun Microsystems, Inc. standard MysQL

3 Tutorial

MySQL 5.1 Manual Al rights reserved. U.S. Government Rights - Commercial software.

MySQL 5.0 Manual

license agreement and applicable provisions of the FAR and its .
MySQL 3.23/4.0/4.1 Manual 4 M

+ 4 MySQL Programs

supplements. Use is subject to license terms. Sun, Sun Microsystems,
« 5 MySQL Server Administration

Search manual: the Sun logo, Java, Solaris, Staroffice, MySQL Enterprise Monitor 2.0, + 6 Backup and Recovery
MySQL logo™ and MySQL™ are trademarks or registered rademarks * 7 Optimization
- 8 Lanauage Structure L
Done @ Intermet: o v Rn -

7. Changing Passwords

To change your password for the FTP account and MySQL database account, you can
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click the respective links on the top panel.
The FTP and MySQL database password requirements are listed as follows:

Linux:

For both FTP & MySQL, the password should not contain the login name. Do not use
quotes, space and national alphabet characters in the password. The password length
should be between 5 and 14 characters long.

Windows:

For both FTP & MySQL, the password should not contain the login name. Do not use
quotes, space and national alphabet characters in the password.

1. The password length should be between 4 and 14 characters long.

2. The password should contain any 3 types of below characters.

- upper case character,

- lower case character

- numerals

- non-alphabetic characters

Change password for FTP account

Userame: W29031003
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